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UIDING PRINCIPLES 

Principles to Guide 
Behavioral Health Practice

in Pre-Arrest Diversion 
Programs

PROMOTE HOPE, 
HEALTH, 

AND DIGNITY

EMBRACE 
DIVERSITY

SYSTEMS, 
PROVIDERS, AND 

STAFF MUST RECOGNIZE 
THAT RECOVERY 

IS AN INDIVIDUALIZED 
PROCESS

RESPECT THAT 
RECOVERY IS A JOURNEY, 

NOT AN EVENT

COORDINATE CARE 
ALONG THE 
SERVICES 

CONTINUUM

IDENTIFY AND REDUCE 
BARRIERS FOR ACCESS 

TO SERVICES AND 
SERVICE DELIVERY

APPLY HOLISTIC, 
INTEGRATED CARE

INCORPORATE 
PROMISING AND/OR 
“EVIDENCE-BASED” 

PRACTICES

EVALUATE 
PROCESS MEASURES 

AND OUTCOMES

UTILIZE OUTCOMES 
AND RESEARCH 

TO EVOLVE CARE

UNWAVERING 
COMMITMENT TO 

ETHICAL CONDUCT 
AND PRACTICE
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